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Audience Assessment:
Specific Goal:  To inform my audience of the dangers of credit card cloning so that they can take steps to minimize their exposure
Opening Strategy:  Make my audience think of what they would do without their checking account funds using a provocative question

Informative Speech Outline:
Title: Use Credit for protection and free money!

Thesis:  Credit card users must understand the nature of credit card theft and cloning to take steps to minimize their risks and take steps to maximize their security.

Introduction:
	

I. Hook:  Imagine how you would feel if you went to use your debit card, but it was returned to you with insufficient funds and you knew you had enough money in your checking account, what’s the problem?
II. A type of credit card theft is called credit card cloning which is where someone uses your account number, but that’s about all they need that is real.
III. Dealing with theft can be relatively simple, but it rarely is.
IV. Today, I’ll talk about what credit card cloning is, who it affects, and how to minimize the chances of becoming a frustrated victim of this form of theft.

[Transition – You may ask yourself, how could someone get all of my money?]	

Body:
I.  Credit card theft is as old as credit cards, but with the introduction of Debit Cards the impact of card theft can be catastrophic and you need to ask yourself some questions.
A.  Does the bank offer enough protection?
			a.  Obviously you dispute charges
B.  Is your money available immediately?
a.  Do charges go into pending status
C.  What about extra fees if you don’t have any money now?
a.  If checks bounce what happens with those bank charges




[Transition – So, What exactly is credit card cloning?]
II.  Credit card cloning, or “skimming” is a relatively new technique of credit card theft where someone uses modern technology to obtain your credit card details, copy them onto another card and then use that card3.  [according to creditnet.com]
A. Someone must be willing to gather the information.
a. It begins with pocketsize devices with a scanning slot
b. It is very fast, it only takes seconds
c. The devices are no larger than a pager.

B. The copied information is placed on a different card for use.
a. New cards can be very convincing.
b. New cards can have any name on them.
c. New cards can even have holograms!

C. Someone uses a new card and starts spending your money.
a. People ready to hit the stores.
b. They know where to go and it’s fast
c. Card stops working grab another

[Transition – I had the experience of dealing with Debit Card fraud.]
III.  As said by [wiseBread.com] using a Debit Card has all of the same consequences as writing a physical Check, and all of the security issues of using a Credit Card2.  After my parents had their Debit Cards used in Mexico, but they were sill in Salt Lake City I helped them go through the arduous process of working with their bank to resolve the charges.

A. We had to identify that there were fraudulent charges.
a. Bank contacts saying fraud
b. All of the charges from Mexico

B. We had to dispute the charges
a. Can’t just say “not mine”
b. Time consuming, to get forms ( snail mail)
c. Time consuming, ask for email multiple 

C. We had to wait for the money on some of the charges.
a. Many charges were stopped when they called
b. Charges pending were easy to deny
c. Charges that had already processed hit account
[Transition – I came up with a creative way to use an actual credit card as protection]

IV.  After the Debit Card fiasco I decided that routing money through a credit card was the best solution to the fraud problem.  We also decided that we would get several extra benefits aside from the enhance fraud protection.

A. Remove all Cards from the wallet except for two credit cards.
a. Discover and Visa – Not everyone takes both
b. If the cards are lost the numbers are on speed dial

B. Resolve to NEVER carry a balance since it defeats much of the savings.
a. Card was opened with just enough credit to cover what would normally be charged on debit.
b. Cash back card to benefit from rotating money
c. 28 day minimum grace period on money that would have already been spent!
C. Enhanced fraud protection and instant forgiveness for charges that are disputed.


Conclusion: 
[bookmark: _GoBack]Even though your bank and many money experts will tell you that your Debit Card is as safe and secure as using any Credit card, the devil is in the details.  As stated by MSN.com1 there are some secrets to Debit Card that make them different from Credit Cards and the main one is, you are using your money and not borrowing money and it can even tap your savings account and typically offers more limited fraud protection.  By using a credit card to buffer your finances you can avoid many of the most frustrating aspects of credit card fraud.
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