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	Chad A. Stonehocker
	
	801-651-6632	Chad.A.Stonehocker@Hotmail.com 
	5586 S. Danube Circle	Salt Lake City, UT 84129


	
	skills
Computer / Technical Literacy - Operating Systems: Windows 98, XP, Vista, 7, 8,10; Mac OSX; some Linux exposure, and Windows server 2003.
Microsoft Office utilization and support – Word, Excel, Access, PowerPoint, Visio, One Note and Outlook
A+ Certification (1997-does not expire)
Strong Analytical Methodology
Flexible / Adaptive / Manage Multiple Priorities
Planning / Organizing
Exceptional Listener
Dependable, Responsible and Positive Team Player
Have been involved with system support, networking and technology throughout the various positions, including those where the primary focus were in the Medical and Payroll industries.
Objective
Seeking a career oriented position with a company that can utilize my experience and ability with room to grow.  I am seeking a position to be part of a productive, stimulating and progressive team environment.
Education
Salt Lake Community College
[image: Phi Theta Kappa Honor Society]Currently attending
AS degree – Business

ITT Technical Institute
September 1993
AS Degree - CAD, Cum Laude
experience
BGCO Technical Customer Advocate | Verizon Wireless
01/19/2017 – Present
· Provide an advanced level of online technical support to internal and external voice and data customers for National, Major, and SMB Accounts. Accountable for achieving business results through a best-in-class customer experience.
· Leverage skills and abilities to best support customers as well as identify opportunities to drive growth and proactive solutions.
· Perform advanced troubleshooting for broken or unidentified hardware and software issues and identify network/applications issues.
· Provide detailed information on how to set up/configure data and voice products. Verify provisioning and diagnose device or Network issues. Troubleshoot for PC Operating systems, specifically Device Manager and TCP/IP configuration

Implementation Specialist | Automatic Data Processing
07/09/2012 – 01/05/2016
· Consistently executed implementation process and methodology.
· Conducted needs analysis to determine appropriate workforce management solution requirements for new clients.
· Provided training to clients on the ADP solution.
· Customized and installed ADP Workforce Now Management Solutions.
· Oversaw accurate, timely and successful installation and conversion of ADP product solutions through entire implementation cycle.
· Validated and tested solutions. Ensured accuracy of client set up variables (ADP Solutions and Mainframe).
· Participated in project planning and facilitation efforts to ensure that assigned orders were accurately maintained and client interactions are documented in accordance with the Backlog Policy.
· Provided functional design guidance including accommodation of client rules, plans or procedures.
· Participated in project plan schedule development, monitoring and reporting.
· Maintained start date, dashboard and documented client interactions.
· Assisted with communication and escalations of any adjusted client time frames.
· Provided leadership, guidance 
· and direction to team members in absence of manager.
· Liaised with other ADP departments for sales opportunities or problem resolution.
· Participated in task forces, stretch assignments, and supported field pilots and product roll out.

Data Analyst | Utah Health Information Network
05/01/2010 – 12/30/2011
· Establish process and procedures and document them for team workflow using analytical technical writing methodology.
· Extract, and evaluate data submitted in HL7 format to validate inconsistent or duplicated records for review in the Master Patient Index (MPI) and perform actions based upon this review.
· Review information submitted to the Health Information Exchange (CHIE) with virtual health records to ensure that information flowing from edge servers is being processed correctly into the database.

Team Lead | UNISYS
06/01/2004 – 10/31/2009
· The business provided Technical Support for Microsoft operating systems, and various business applications including MS Office Suite and Active Directory for Mail and Password support.
· Provided escalation and requested support for clients with complex issues and assisted Level One technicians with technical queries for solution.
· Managed and mentored call center agents by reviewing calls, evaluating knowledge level, and providing feedback and training.
· Assisted technicians during quality control up training with soft skill advice and feedback to improve the agents’ knowledge with the overall goal to improve the agents' performance and help them with their own career goals and success.
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